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OUR HOPES FOR THIS REPORT

TheInternational
CivilSociety Centre
hopes thisreport:
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2020

INNOVATION REPORT

INNOVATION AND URBAN INCLUSION

Welooked attwo factorsinorderto
decide which initiatives to highlight:
inclusion—interms of integrated
system-levelintervention,
multi-stakeholder delivery, process
including community engagement,
and outcomes—andinnovation-
interms of level of disruption and
scaleability.



URBANISATION AS A
DRIVER FOR CIVIL SOCIETY
INNOVATION AND IMPACT
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how we define inclusion
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INNOVATION REPORT

00 HORIZONTAL INTEGRATION
(MULTI-SECTORAL) AND/OR
VERTICAL (MULTI-LEVEL/
SYSTEM-WIDE)
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DELIVERY
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00 PROCESS 00 RESULTS/OUTCOMES
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INNOVATION REPORT

how we defineinnovation
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00 SCALEABILITY
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00 MATURITY DEFINITIONS
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schoolarearoadsafetyassessmentsand
improvements (sarsai) programme
urbansafety project

built for zero

ageingand urbanisation

cities for children city-wide approach
urbansocial farming practice & principles
urbanrefugeesincubation program
orientation, listening, supportandintegration
(oasi) project

welcoming cities

safercitiesforgirls

urbanlabourrightsand collective actioninthe
indian economy
globalurbanapproach2018-30

mukuru special planning area (spa)
community mobilisation

urbaneye health programme

studies




children

adolescents

older people

women

disabled people

refugees/migrants

firstnations

homeless people

informalresidents

informal workers

whole community
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localngos, csos, cbos

faithgroups

internationalngos, csos

cityauthorities

other service providers

state/federalactors

academia

schools

media

private sector

local smallbusiness

professionalassociations

labour unions

donors

multilateral organisations

stakeholders
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schoolarea
roadsafety
assessments &
improvements
(sarsai)
programme
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DISRUPTION
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SCALEABILITY
MOmoomooo

CHILDREN IN AFRICA
ARE TWICE AS LIKELY
TO DIE OR BE INJURED
IN ROAD CRASHES
THAN CHILDREN
GLOBALLY

1.39M

PEOPLE DIE ANNUALLY
FROMROAD TRAFFIC
INJURIES,90%

IN LOW- AND
MIDDLE-INCOME
COUNTRIES

ROAD TRAFFIC INJURY
IS CURRENTLY THE
NUMBER ONE CAUSE

OF DEATH FOR PERSONS
AGED 5-29 YEARS
WORLDWIDE




‘Amendis the glue that brings these differentactors

togethertobetterunderstandthe problem...

We're notjust focused ontheimmediate vicinity

aroundaschoolwhere childrenare facing risks but

ratheralong hundreds of kilometres of roads and

large stretches.”

AYIKAl POSWAYO — PROGRAMME DIRECTOR — SARSAI

LISTEN TO THE PODCAST AT:
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KEY PROGRAMME ACTIVITIES
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018)

2 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),

ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25)

KEY OUTCOMES
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OF THE POPULATION
IN YANGON, THE FAST-
EST GROWING CITY,
STILL DOES NOT HAVE
ACCESS TO BASIC
INFRASTRUCTURE?

]

0-20%

SAFER THAN MEN IS

HOW WOMEN IN SOME
WARDS SAY THEY FEEL,
INDICATING NORMALISATION
OF SOME OF THE URBAN
SAFETY ISSUES THEY
EXPERIENCE*

0%

OF MYANMAR’S CURRENT
POPULATION IS URBAN,
BUT THIS IS EXPECTED
TO CHANGE?®




"Thisprojectis... helping tolay the foundations for

leapfroggingadvancesindata-drivene-government,

soweremoving fastbutvery deliberately trying not

tobreakthings.”

LUMIN LWIN — PROJECT COORDINATOR — THIBI

LISTEN TO THE PODCAST AT:
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1 STATISTICS FROM NATIONAL CENSUS (2014), ROUNDED TO THE NEAREST
1,000 -2 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),
ESTIMATED AVERAGE ANNUAL RATE OF CHANGE OF THE URBAN
POPULATION FOR MYANMAR (2020-25) - 3 STATISTICS FROM THE ASIA
FOUNDATION -4 STATISTICS FROM WOMEN FOR THE WORLD
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buillt for zero
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500,000

PEOPLE ARE ESTIMATED TO
EXPERIENCE HOMELESSNESS
ON ANY GIVEN NIGHT

IN THE USA

OF ALL HOMELESS
INDIVIDUALS EXPERIENCE
CHRONIC PATTERNS
(TYPICALLY ONE YEAR

OR MORE) DUE TO EXTREME
VULNERABILITY AND
SERIOUS UNDERLYING
HEALTH OR DISABLING
CONDITIONS. THIS IS

ON THE RISE.

0%

OF HOMELESS PEOPLE
ARE ABLE TO SELF-RE
SOLVE THEIR SITUATION,
WITH ANOTHER 15-20%
REQUIRING SHORT-TERM
OR TEMPORARY EXTERNAL
SUPPORT ONLY




"Youneed many many differentactors working

togethertosolveaproblemthiscomplex...

but we don't have good models for telling stories

about these kinds of coalitions—compound heroes.”

JAKE MAGUIRE — CO-DIRECTOR — BUILT FOR ZERO
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018)

2 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),
ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25)

KEY OUTCOMES
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ageingand
urbanisation:
community
research
and global
advocacy
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30

OF PEOPLE 65+ LIVE
IN CITIES; OVER 500M
GLOBALLY, INCLUDING
23M IN AFRICA

289M

LIVE IN LOW- AND
MIDDLE-INCOME
COUNTRIES, AND
THIS WILL RISE
TO 80% BY 2050

+

PEOPLE AGED OVER

60 ARE THE FASTEST
GROWING COHORT OF
URBAN POPULATIONS




“Thenarrative aroundolder peopleisvery

interesting... we have thisidea of them being left

behindinthevillages... but older people are urbanised

atahigherratethantherestof the population.”

SION JONES — STRATEGIC POLICY AND PROGRAMMES MANAGER

LISTEN TO THE PODCAST AT:
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018)
2 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),
ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25)

KEY OUTCOMES
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‘We've somewhat neglected the spatialdimension of

people’s experience of their lives and of their wellbeing.”

SION JONES — STRATEGIC POLICY AND PROGRAMMES MANAGER
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cities for
children

city-wide
approach
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2/ 3

OF NATIONAL GDP
IS GENERATED BY
VALLE DE SULA,
HONDURAS’
MANUFACTURING
AND COMMERCIAL
HUB

5%

ORGANISED CRIME
AND STREET GANGS
ACCOUNT FOR 35%
OF ALL HOMICIDES

HOMICIDES PER 100K
RESIDENTS WHICH
HAPPENED IN 2013
IN SAN PEDRO SULA
IS REPORTEDLY THE
HIGHEST HOMICIDE
RATE OUTSIDE OF
WAR ZONES?®




“This approach helped us move from doing little impact

through mobilising communities at the neighbourhood

leveltoincreasingourreach,influence andimpacthby

engaging atthecitylevel.”

ALINE RAHBANY — TECHNICAL DIRECTOR FOR URBAN PROGRAMMING

LISTEN TO THE PODCAST AT:
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),

FOR SAN PEDRO SULA, THE BIGGEST CITY IN THE WIDER VALLE DE SULA
METROPOLITAN AREA. - 2 STATISTICS FROM UN WORLD URBANIZATION
PROSPECTS (2018), ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25)
3 STATISTICS FROM THE GUARDIAN (2015)

KEY OUTCOMES
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urbansocial
farming
practiceand
principles
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-9%

OF CAPE
TOWN’'S HOUSEHOLDS
ARE SERVED BY URBAN
AGRICULTURE

ONLY 4-5%

2%

OF CAPE TOWN'S

LOW-INCOME
AREAS ARE FOOD
INSECURE

5%

OF CAPE TOWN'’S
POPULATION IS
OVERWEIGHT AND
THIS IS INCREASING




"Thesekind of urban farms and food gardens are

some of the mostradically inclusive activities that

one canimagine because foodis universal...

if youeat, yourein.”

KURT ACKERMANN — CO-FOUNDER AND EXECUTIVE MANAGER — SAUFFT

LISTEN TO THE PODCAST AT:
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018)

2 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),

ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25)

KEY OUTCOMES
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urban
refugees
incubation
program
(URIP)
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0%

MORE THAN 60 %
OF ALL REFUGEES
LIVE IN URBAN
AREAS, OUT OF
CAMP SETTINGS

85Y%

MORE THAN 85%

OF

REFUGEES RESIDE

IN LOW- AND

MIDDLE-INCOME

COUNTRIES

AS OF 2020, THERE ARE
AN ESTIMATED 1.4
MILLION REFUGEES IN
UGANDA, OF WHICH 6%
(80,000) ARE IN THE
CAPITAL, KAMPALA*




“lremember the guy [from the Kampala Capital City

Authority] came withblank slides and he said ‘the first

slide you see here, thisis the information that we have

aboutrefugeesinKampala'...Iliked his honesty.”

ROBERT HAKIZA — YOUNG AFRICAN REFUGEES FOR INTEGRAL DEVELOPMENT
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018)

2 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),
ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25) - 3 STATISTICS
FROM UNHCR -4 STATISTICS FROM UNHCR

KEY OUTCOMES
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"Our approachand organisation has toadapttofit

the needs and maturity levels of the refugee-led

organisation, rather than the other way round.”

JESSICA SALLARD — HEAD OF MISSION — URIP UGANDA
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SEEKING ASYLUM
AND HOLDING
INTERNATIONAL
PROTECTION?

POLITICIANS AND THE
MEDIA PORTRAY THESE
NUMBERS AS MUCH
HIGHER, WHICH
AFFECTS PUBLIC
PERCEPTION

YEARS RAN ONLY
BY VOLUNTEERS,
MOSAICO HAD 3
PEOPLE BECOME
PAID STAFF IN 2018




‘[The OASlonthe Street Appliseasytodownload and

tosharewith socialworkers, withrefugees, with

migrants, withlocals, so for everybody...it'sagift

from Mosaicotothe city.”

YAGOUB KIBEIDA — EXECUTIVE DIRECTOR — MOSAICO ACTION FOR REFUGEES
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018). INHIS
INTERVIEW, YAGOUB USES THE 2017 CENSUS FIGURES - 2 STATISTICS
FROM UN WORLD URBANIZATION PROSPECTS (2018), ESTIMATED AVERAGE
ANNUAL GROWTH RATE (2020-25) - 3 STATISTICS FROM MOSAICO
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cities
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0,000

YEARS IS HOW LONG
THE DARUG PEOPLE
HAVE LIVED IN

THE CITY OF
PARRAMATTA

+10%

OVERALL, BY 2050, EACH
MIGRANT WILL, ON AVERAGE
CONTRIBUTE MORE TO
AUSTRALIA’S ECONOMY
THAN EXISTING RESIDENTS*

0%

OF PARRAMATTA’S
RESIDENTS WERE
BORN OVERSEAS,
COMPARED TO
37% IN SYDNEY

IN 20193




"Our multicultural success storyreally can'texistin a

vacuum...addressinginjustices and supporting self-

determinationisreally acriticalaspect of building

inclusive communities.”

ALEEM ALI — CHIEF EXECUTIVE OFFICER — WELCOMING AUSTRALIA

LISTEN TO THE PODCAST AT:
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1 STATISTICS FROM WELCOMING AUSTRALIA AND ID COMMUNITY -2 STAT-
ISTICS FROM ID COMMUNITY, ESTIMATED AVERAGE ANNUAL GROWTH
RATE (2016-2041), THE POPULATION FOR THE CITY OF PARRAMATTA IS
FORECAST TO INCREASE BY 253,285 PERSONS (108.04% GROWTH), AT AN
AVERAGE ANNUAL CHANGE OF 2.97% -3 STATISTICS FROM WELCOMING
AUSTRALIA -4 STATISTICS FROM MIGRATION COUNCIL AUSTRALIA (2016)

KEY OUTCOMES

0moomonoan 0mMmoo MO Moomoom

0 00mMboomoon 0 00OD0mobmoobboanonn
MOMOMO0Ono00Mmo DOMmo00mamaoo

00mo 00D Mmoooom MmO 0000 mo

om 00000 N M M00 M0 Man mmoooo

0o0moobooonmom D00 IDOm 000 oo0

00Mooimobmoo MonMmoom MOomm

0 0MOMO0mMOo00MmMNO oM Mmoo oo
0oonommoo bomo

MmboMonmoanobmamooooomaon
000 00MIMoMoooonom DMmMoomoo o
0Omomoodoonomooomonon

0 0MO0 MOMDIOOOD00Mm Moo mo
000 MOMOMD 0MDOn 0MImoomoom 0om
0 00 OM0 M D O 0m o o 0 m 00m 0 000 0o
000 mo0mMo0Dnomoomoomooooom

0 D0MOOmn 0 0O0Mm D0MImMODIDOm 0anoo
0MmOooo OUoMOmm Ondmoomoooooo

‘Ifaseed'sbeingputintoagarden-or puttingitselfintoa

garden..ifarefugeeisenteringanew community—how

doyoumake surethatthe soilis fertile?”

DAVID LUBELL — FOUNDING DIRECTOR — WELCOMING INTERNATIONAL
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safercities
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BY 2030, AROUND 700
MILLION GIRLS WILL LIVE
IN URBAN AREAS?

5%

OF GIRLS IN KAMPALA,
UGANDA, REPORTED
BEING SEXUALLY
HARASSED ON

PUBLIC TRANSPORT:?

2%

ONLY 2.2% OF GIRLS
REPORTED ALWAYS
FEELING SAFE WHEN
WALKING IN PUBLIC
SPACES?

b%

OF ADOLESCENT GIRLS
IN NEW DELHI,INDIA,
DO NOT FEEL SAFE IN
THE CITY?




"We wanttoreclaimthe public space sothatyoung

girlscandecide how touseit.”

YLLAYLEE DAS — GLOBAL PROGRAMME MANAGER — SAFER CITIES FOR GIRLS

LISTEN TO THE PODCAST AT:
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018)

2 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),
ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25) - 3 STATISTICS
FROM PLAN INTERNATIONAL

KEY OUTCOMES
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‘It's like the adolescent girlis left to navigate that

entire space alone withno support, nocohesion,

nomentoring.”

YLLAYLEE DAS — GLOBAL PROGRAMME MANAGER — SAFER CITIES FOR GIRLS
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5%

WAS THE GROWTH RATE FROM
2001-11, WITH A TOTAL OF 457
MILLION PEOPLE, ACCORDING
TO THE 2011 CENSUS. DURING
COVID-19, REVERSE URBAN-
RURAL MIGRATION HAS BEEN
HUGE, WITH ESTIMATES
AROUND 22-30 MILLION

BY JUNE 2020.¢

4%

OF INDIA’S LABOUR FORCE

ISIN THE INFORMAL SECTOR®

b0/M

IS ESTIMATED TO

BE INDIA’S URBAN
POPULATION BY 2030,
GROWING RAPIDLY
FROM 461M IN 20183




"Ourideaof systemic shifts has beentolockat as many

stakeholdersinthisurbanisationdramaandtotry

andinfluence their thinkingaroundit, soforusit's

afairlylarge theatre.”

KT SURESH — NATIONAL LEAD — URBAN & LABOUR

LISTEN TO THE PODCAST AT:
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1 THE GOVERNMENT OF INDIA USES A THREE-TIERED CLASSIFICATION
SYSTEM OF INDIAN CITIES BASED ON POPULATION, DEVELOPMENT AND
INFRASTRUCTURE. THESE ARE THE NUMBER OF CITIES IN EACHTIERIN
WHICH ACTIONAID ASSOCIATION INDIA HAS WORKED, WITH ESTIMATED
2018 POPULATION SIZES. -2 STATISTICS FROM UN WORLD URBANIZATION
PROSPECTS (2018), ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25)
FORINDIA -3 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS
(2018) -4 STATISTICS FROM BUSINESS TODAY -5 STATISTICS FROM
ACTIONAID ASSOCIATION INDIA -6 STATISTICS FROM THE CENTRE FOR
MONITORING THE INDIAN ECONOMY (CMIE)

KEY OUTCOMES
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300

HOUSEHOLDS WITH LOW
QUALITY HOUSING, OVER-
CROWDING, AND A LACK
OF BASIC SERVICES
POPPULATE CHACARITA,
ONE OF ASUNCION’S FIRST
NEIGHBOURHOODS*

PEOPLE ARE ESTIMATED
TO LIVE IN SUB-STANDARD
HOUSING AND 1B LIVE IN
SLUMS—-1 1IN 8 PEOPLE,
AND PROJECTED TO
DOUBLE BY 2030°

0%

OF LIBERIA’S URBAN
POPULATION, OR 1.4M,
LIVE IN SLUM SETTLEMENTS
AROUND THE CAPITAL,
GREATER MONROVIA*




"We always speak about public private partnerships,

sowe thinkit's reallyimportant toemphasise and add

the fourth P-the people.”

SANJEE SINGH — DIRECTOR — INTERNATIONAL HOUSING PROGRAMS

LISTEN TO THE PODCAST AT:
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018)

2 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),
ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25) - 3 STATISTICS
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172%

HOUSEHOLDS IN MUKURU
PAY FAR MORE THAN THE
FORMAL UTILITY TARIFF
FOR SMALL AMOUNTS OF
VERY LOW-QUALITY WATER,
AND ALSO 45-142% MORE
FOR ELECTRICITY*

AND 138,000 INFORMAL HOMES, BUSI-
NESSES AND OTHER INSTITUTIONS
WILL BE TRANSFORMED INTO A
HEALTHY, FUNCTIONING
NEIGHBOURHOOD BY

THE MUKURU SPA

PROJECTS?®

0%

OF NAIROBI’S RESIDENTS
LIVE IN SINGLE-ROOM
UNITS IN INFORMAL
SETTLEMENTS AND
TENEMENTS?




‘If we can pullthis off, there's nothing we can’t pull of f."

JOE MUTURI — NATIONAL LEADER — MUUNGANO WA WANAVIJIJI
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FROMIIED ET AL. (2019) BRIEFING: ‘TOWARDS HOLISTIC SOLUTIONS TO
NAIROBI'S AFFORDABLE HOUSING CRISIS’ -4 STATISTICS FROM SDI KENYA
5 STATISTICS FROM MUUNGANO WA WANAVIJIJI -6 STATISTICS FROM
HORN ET AL (2020) ‘SCALING PARTICIPATION IN INFORMAL
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110,000

INHABITANTS LIVE IN
110 LISTED SLUMS
IN THE CITY OF
PATNA,BIHAR?

PRIOR TO
SEPTEMBER 2019,

THE NATIONAL URBAN
HEALTH MISSION
(NUHM) DID NOT CATER
TO THE EYE HEALTH
NEEDS OF THE URBAN
SLUM POPULATION

IN PATNA




"Goandintegrate your things, your ideas, your

initiatives withthe governmentideas and make sure

thatyoudemaonstrate something, andthen

governmentis the bestplayertoscaleup.”

RN MOHANTY — CHIEF EXECUTIVE OFFICER — SIGHTSAVERS INDIA
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1 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018)

2 STATISTICS FROM UN WORLD URBANIZATION PROSPECTS (2018),
ESTIMATED AVERAGE ANNUAL GROWTH RATE (2020-25) - 3 STATISTICS
FROM SIGHTSAVERS INDIA
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recommendations

Taken together, the case studies suggest the following
overall recommendations for other innovators, movers
and shakers in civil society working in urban contexts.
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give ‘'urban’the respectit deserves
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elevate ‘compound’ & community protagonists
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think systems, outcomes and entry paoints
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seed good—-and continuous—self-disruption
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invest in horizontal knowledge management
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leverage different routes to scale
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final

thoughts



The opportunities for civil society organisations,
working as part of a network of ‘compound’and com-

munity protagonists, are both huge and hugely exciting,

especially as national governments increasingly turn
inwards when thinking through solutions for big sus-
tainable development challenges and co-ordinated
responses toincreasingly VUCA humanitarian and
conflict situations.

Circumstance, if not active choice, will ultimately force
organisations working for any kind of social good,
equity and justice, into urban contexts. All the signs,
statistics and stories we come across point to this
as inevitable. Sowe can be dragged into this urban
future, individually and unprepared, or collectively,
clear-eyed and competent, with the shifts we've
outlined in these recommendations. From being our
sector’s best kept secret, this could become our
sector’s best success story.

This reportis only a starting point in bringing diverse
experiences together, butitis a call to action for us to
do so more systematically and more often, with our
peer ‘compound’ and community protagonists.
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